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◦ In January 2020, Housing & Urban 

Development released updated guidance 

with the purpose of clarifying  lingering 

questions/issues  and providing a set of 

“best practices” for assessing reasonable 

accommodation requests for an Assistance 

Animal. 

◦ The guidance includes two sections:

◦ Assessing a Person’s Request to Have an 
Animal as a Reasonable Accommodation 
Under the Fair Housing Act

◦ Guidance on Documenting an 
Individual’s Need for Assistance Animals 
in Housing



Assessing a Person’s Request to Have an Animal as a 
Reasonable Accommodation Under the Fair Housing Act

◦ Two Types of Assistance Animals:

◦ (1) service animals, and

◦ (2) other animals that do work, perform tasks, provide 
assistance, and/or provide therapeutic emotional support 
for individuals with disabilities (referred to in the guidance 
as a “support animal”).



Service 
Animal

◦ Under the Americans with Disabilities Act, as 

Amended:

“service animal means any dog that is individually 

trained to do work or perform tasks for the 

benefit of an individual with a disability, 

including a physical, sensory, psychiatric, 

intellectual, or other mental disability. Other 

species of animals, whether wild or domestic, 

trained or untrained, are not service animals for 

the purposes of this definition. The work or tasks 

performed by a service animal must be directly 

related to the individual's disability.”



SERVICE 
ANIMALS



Analysis of reasonable accommodation requests 
under the Fair Housing Act for assistance animals 

other than service animals

◦ This section defines “reasonable accommodation”

◦ It only asks one question:

Has the individual requested a reasonable accommodation — that is, asked 

to get or keep an animal in connection with a physical or mental 

impairment or disability? 
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Disability – RA/Assistance Animal Resources

◦ Assessing a Person’s Request to Have an Animal as a Reasonable Accommodation Under the 

Fair Housing Act 

https://www.hud.gov/sites/dfiles/PA/documents/HUDAsstAnimalNC1-28-

2020.pdf?utm_medium=email&utm_source=govdelivery

◦ Joint Statement on Reasonable Accommodation under the Fair Housing Act 

https://www.hud.gov/sites/documents/huddojstatement.pdf

◦ Frequently Asked Questions about Service Animals and the ADA 

https://www.ada.gov/regs2010/service_animal_qa.html

◦ ADA Requirements: Service Animals 

https://www.ada.gov/service_animals_2010.htm

https://www.hud.gov/sites/dfiles/PA/documents/HUDAsstAnimalNC1-28-2020.pdf?utm_medium=email&utm_source=govdelivery
https://www.hud.gov/sites/documents/huddojstatement.pdf
https://www.ada.gov/regs2010/service_animal_qa.html
https://www.ada.gov/service_animals_2010.htm


COVID-19

Frequently Asked Questions



I have a tenant who 
was diagnosed with 

COVID-19, or I 
believe a tenant 

may have COVID 
19. Do I need to seek 

confirmation 
and/or disclose this 

to other tenants?

◦ Absolutely not. Your tenants do not have to 

disclose their health status, including a 

COVID-19 diagnosis. There are also 

confidentiality and fair housing laws 

prohibiting inquiry into, or disclosure of a 

tenant’s medical condition or disability. As 

with any medical condition or disability the 

tenant has no responsibility to inform the 

landlord of the condition. If the tenant 

requests a reasonable accommodation 

based on a condition or disability, you may 

request medical documentation that the 

accommodation is necessary for the 

condition or disability, but you may not 

request details of the diagnosis or 

disability.



Can I evict a tenant because they tested 
positive for COVID-19?

◦No. A landlord cannot evict tenants or ask them to leave 

their residence because they have COVID-19 or any other 

medical condition. 



How should I 
clean common 
areas to 
prevent 
COVID-19?

◦ The Lancaster County Health Department recommends 

enhanced disinfection, especially for high contact surfaces 

(door/other handles, light switches, bathroom fixtures). For 

additional questions and guidance, contact the COVID-19 

Hotline at 402-441-8006.

◦ Follow CDC guidance 

https://www.cdc.gov/coronavirus/2019-

ncov/community/disinfecting-building-facility.html on how 

to properly disinfect areas while protecting employees. 

https://www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-building-facility.html


What are my 
responsibilities 

for cleaning 
and 

disinfecting a 
tenant’s unit if 

they test 
positive for 
COVID-19?

◦ A tenant is responsible for cleaning and 

disinfecting their own unit, although the 

landlord may be responsible for cleaning 

and sanitizing the property for a future 

tenant. Additional guidance is available 

through the CDC 

https://www.cdc.gov/coronavirus/2019-

ncov/prevent-getting-sick/cleaning-

disinfection.html

◦ and the U.S. Department of Housing and 

Urban Development at 

https://www.hud.gov/sites/dfiles/Housing/

documents/MF_Corona_QA_FINAL_3-16-

20.pdf

https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/cleaning-disinfection.html
https://www.hud.gov/sites/dfiles/Housing/documents/MF_Corona_QA_FINAL_3-16-20.pdf


How can I 
stop the 

spread of 
COVID-19?

◦ Whether or not someone in your building has COVID-19, here 

are some steps you can take.

◦ Frequently clean high-touch surfaces. These include door 

handles, stairway railings, elevator buttons, reception desks, 

push plates, light switches and laundry room equipment. 

Follow the CDC’s guidance for cleaning and disinfecting.

◦ Post signs limiting the number of people who get on the 

elevator at the same time

◦ Post signs limiting the number of people who can use the 

laundry room at the same time.

◦ Post signs asking residents to practice physical 

distancing, including when getting packages or mail and 

going in or out of the building, to cover their mouths when 

coughing or sneezing, and to wash their hands.

◦ Consider offering alcohol-based hand sanitizer in common 

areas at all times.

◦ Encourage staff to wear cloth face coverings.

◦ Have building staff drop off packages or deliveries outside 

residents’ doors to minimize contact between staff and 

residents and ask residents to instruct food delivery services 

to do the same.



Questions?

Margie S. Nichols

Sr. Civil Rights Investigator

402-441-8690

mnichols@lincoln.ne.gov


